
     

From our main website www.innisfilhydro.com; 
click on the Account Log In button. If you do 
not have an e-CARE account follow the 
instructions to sign-up using the online form.  
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Customer | Connect is a 

brand new way to view your 
usage. 

View your usage daily, weekly 
or monthly with useful graphs, 
educational tidbits, and more 

to help you manage your 
consumption. 

When logged into           
e-CARE you will see 
many helpful Account 
Options on the left 
navigation area. Please 
browse around to learn 
about your Service and 
Usage. 
 
Click on the              
Customer | Connect 
link. A new window will 
open up.  
 
 
 
 
 
 
 
 
 
Click on the Launch 
Customer | Connect 
icon.  
 

This guide will provide you with      
step-by-step instructions on how to 

use the Customer | Connect 
feature to view your electricity 

usage online. 

If you need any assistance 
navigating Customer | Connect or 
signing up for an e-CARE account 

please contact one of our Customer 
Service Representatives Monday – 
Friday from 8:30 a.m. to 4:30 p.m. 

at (705) 431-4321. 

Also, take advantage of our 
convenient, secure and 

environmentally friendly e-billing 
option by signing up through your e-

CARE account. 

 

You will see the main page of              
Customer | Connect with your usage over the 
last 30 days, usage this month compared to last 
month, library links and the time-of-use periods 
and costs.  

 

For complete details about energy-saving 
programs and energy-saving tips visit 
www.innisfilhydro.saveonenergy.ca 

today. 
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When you place your mouse over the different colours, you will see how many kilowatt-hours 
(kWh) you used each day during on-peak, mid-peak, and off-peak. Click on the Reports tab to 
view consumption by day, month or week. 

Print 
Save as PDF 

Save as Picture 

Export to 
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View 
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Total 
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in kilowatt- 
hours 

Total On-peak Consumption 
in kilowatt-hours 

Total Mid-peak Consumption 
in kilowatt-hours 

Total Off-peak Consumption 
in kilowatt-hours 

Select the Range that you would like to view. You can also click                 to show your Daily, 
Weekly or Monthly consumption. 

If you want to view by Cost you can chose to view that using the Show drop-down menu. The 
graph will be the same but the consumption total bar will display the commodity costs.        
NOTE: These costs are for consumption only and do not include loss adjustments, delivery, 
regulatory charges or taxes.  
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Total Bar 

Using the Overlay drop-down menu, you will be able to compare usage from the previous 
month and by weather.  

One of the key tools for analysis is the ability to zoom into a single day and view the usage in an 
hourly-organized format. It can be a valuable tool to understand abnormalities in a larger 

time period. Why did I use so 
much energy on Tuesday? 

The library tab provides 
conservation, home, 
community, safety and other 
information that you may be 
interested in. Click                      
to learn about a topic.  

Another key feature is the ability to configure threshold-based notifications. It is important in 
managing our overall monthly usage and allows us to accommodate budgets from a cost and 
usage perspective. Using the My Progress box on the Home Page, we can determine where to  

set up our monthly thresholds. Access the 
notification set up screen by clicking the My 
Account Icon      in the top right of the screen.             
The notification settings screen will appear. 
From here you can set up thresholds by 
entering appropriate values. As an example, a 
monthly value we could use in this case would 
be 913 kWh – which corresponds to last 
month’s usage. This will ensure that 
notification is sent if usage exceeds 913 kWh. 
Using the Report tab can provide further 
values for weekly and daily thresholds that 
would be appropriate. Once satisfied with the 
threshold settings, press the save button and 
notifications will be sent via the contact 
methods selected. 

When notification arrives it will appear in one of the following formats on the Home Page. 


